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Enhanced 
Managed 
Print  
Services 

MPS should be much more than a mere service 
agreement with SLAs. Our Enhanced MPS 
encompasses the entire lifecycle of documents, 
from creation through to end-of-life destruction. 

Print remains a key communication medium, and 
your digital workplace transformation program 
should be driving cost efficiency and maximising 
productivity. Enhanced MPS simplifies your 
supply chain, benefits all departments and 
employees, and strengthens your organisation in 
times of profound change.   

THE EFFECTIVENESS OF MPS 

Managed Print Services (MPS) brings a strategic 

approach to managing your print costs, typically 

reducing your overall spend by 30% annually. With 

42% of office print being wasted, change is due! 

MPS also expedites technical support, streamlines 

your billing, increases employee productivity, and is 

critical to your business continuity planning. These 

are critical factors in ‘the new normal’, where there 

are mixed fleets and remote workers.  

Create Added Value with Advanced UK 
Enhanced Managed Print Services 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Managed Print Services 

ENVIRONMENTAL SUSTAINABILITY – discover fresh 
approaches to eliminate unnecessary printing and 
reduce your carbon footprint, usage and waste. 

INFORMATION SECURITY – protect your intellectual 
property and personal data with integrated CISCO 
and McAfee 24x7 protection. 

AUTOMATE SERVICE – our proactive support model 
monitors, maintains, manages, and services your 
entire print environment, fixing problems before they 
impact your employees or your business. 

SIMPLIFY MIXED FLEETS – manage multiple brands all 
under one contract, with a single tailored SLA and co-
terminus equipment refresh schedule. 

DEDICATED SUPPORT TEAM – benefit from a single 
point of contact within our UK-based helpdesk team, 
working with you and our transparent fleet 
management portal so you can manage your print 
operations dynamically. 

PERSONALISED ACCOUNT MANAGEMENT – providing 
quarterly reviews, your designated account manager 
knows your business and is always on-call. You 
benefit from managed expenditure and clear 
reporting on costs and usage. 

FINANCIAL ADVANTAGES – with fewer invoices, no 
capital investments on retained devices, and a guided 
approach to ensure the optimum device deployment 
levels, you’re always controlling expenditure. 

ADVANCED’S OWN MPS APP – we invested in support! 
Our unique MPS service app, reports faults, often 
before the user realises there is one! 

Your staff don’t have to try to identify the machine or 
relate the error codes. And with our 42% Remote Fix 
Rate of under ten minutes, you’ll surely be 
impressed! 

 

We lead the industry in MPS: enjoy our 42% 
remote fix success rate, with an avage fix 
completed within ten minutes!  
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Level 4 Enhanced MPS Approach 

Integrate Sustainability with Print Releaf™ 
ensures a 100% neutral carbon footprint, as 
we plant new trees to offset your total printing 
output. Important for capturing the modern 
environmentally aware client and employees. 
 
Software to improve accounting functions, so 
you can accurately charge internal 
departments, projects and clients. 
 
Cyber security services from initial risk 
assessments through to your organisation 
gaining the UK government-backed Cyber 
Essential PLUS quality standard.  
 
‘Appification’, with a growing list of printer-
based apps to enhance your business 
processes. As an accredited Xerox app 
developer, we build these apps for you! 
 
Process mapping, essential for business 
continuity and the deployment of workflow 
software, our specialist team can document 
your business processes to reveal automation 
and control opportunities. 
 
Total Lifecycle Management of everything 
from document scanning, storage, destruction, 
postal mail automation, 3D printing, Facilities 
Management and much more. With a service 
schedule designed for your unique 
requirements, we believe it’s the most 
comprehensive offering in the United Kingdom.  
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